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Abstract: The aim of this research work is to learn about
teacher’s attitude towards the educational institutions. This
resesarch  work will evaluate two factors related to
organizational/professional commitment of University teachersin
Mathura District. The population for this study includes the
samples of 150 teachers, teaching in the university systems who
are the respondents utilized to determine these two factors
Job-satisfaction and  Self-efficacy, the components of
Job-commitment. In order to identify the variables, the systematic
random sampling method was undertaken to select the sample for
this study. A well structured questionnaire was used by the
researcher to conduct the survey, which was devised after taking
the references from a variety of related studies conducted by
different researchers  in past. A comprehensive
‘Reliability-analysis’ was performed along with correlation, and
regression analysisin SPSS. The result thus obtained indicates a
noteworthy connection between the work satisfaction and
commitment of the university teachers, which strengthened the
hypothesis that the increase in work satisfaction tends to increase
the commitment of the university teachers towards their
organization. It is recommended that teacher’s operational
environment should be enhanced, and they should be given more
incentives and better remuneration package in comparison to
previous to enhance their satisfaction..

Keywords: Job Satisfaction, Work Commitment, Self Efficacy,
University Teachers etc.

I. INTRODUCTION

Teacher is a basic constituent of the learning environment

who is responsible for different significant tasks and duties.
The total performance of the colleges and universitieslies on
their teachers and eventually the extent of their commitment
towards the organization and job contentment. The study of
behaviors within a given constraint is harmful for assessing
the performance of workforce in any organization. This
concept stands correct when we focus on the quality of
human capital in the organization which is one of the most
important elements that add appreciably towards the growth
of an organization. (Pohlman & Gardiner, 2000).
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The current epoch of management is focused on effectual
utilization of HR in making foundation for the performance
of the organization is considered a significant gauge of
winning or defeat. Hence, the worker’s or employee’s extent
of job satisfaction and his commitment for the organization
has developed into a subject matter of research for the social
researchers. (Tasdan & Tiryaki, 2008).

A strong and powerful education system is well
thought-out as vertebral column for a growing nation and an
educator is the spindle reeled along the whole academic
system. The growth of alearning organization depends on the
superiority and potential of the educators, compulsory to the
system and is the motivating strength for societal growth.

Organizational/Satisfaction  from the work and
enthusiasm to work are significant for the life of the
educators since they encompass main motive of working
throughout their life. Approximately every teacher work for
the satisfaction of his desire by imparting education and
moral values.

1.1. Resear ch Objectives:

e To andyse the impact of job satisfaction on
organisational commitment of teachers.

e To anadyse the impact of self efficacy on job
satisfaction of teachers.

e To anayse the impact of sef efficacy on
organisational commitment of teachers.

e To anayse the impact of self efficacy and job
satisfaction on organisational  commitment of
teachers.

1.2. Need and Importance:

e Teachers/Educators working in the university system
are looking for the policies which can bring job
satisfaction for them and aso encourage their
professional and institutional commitment.

o Itisobserved that academic professionalsworking in
the higher education system has shown an increase
in the turnover ratio. This aspect affects their
dedication for the institution.

e This research will determine linkage between work
satisfaction and professional commitment towards
organisation in the teachers teaching in the
university system, to evaluate their level of
commitment and satisfaction from the organisation.
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e Inthe recent time no such study related to the current
topic has been undertaken therefore, the outcomes
of this research work will help the university
management in devising polices for the persuasion
of dedication and commitment for the organisation
in university teachers so that their chances of
retention in the organisation may also be improved.

1.3. Problem Statement:

e Both, satisfaction and commitment of employees for
their organization is extremely important.

e It is a growing challenge for every organization to
keep those employees who are dedicated,
committed and also support the organization in
enhancing its competitiveness.

e It is very essential to observe the impact of
satisfaction to improve the dedication and devotion
of the teaching professionals for the organisation
because, the teaching sector isnow being considered
as astressful sector.

[I. REVIEW OF LITERATURE

2.1 Job/Work Satisfaction:

It may be explained as amount or level, a worker experience
self-motivation, happiness & satisfaction with his’her job.
There are several components of job satisfaction like job
permanence, individual growth and a perfect work life
balance which defines the degree of satisfaction of the
employees at the workplace. Therefore, the satisfaction level
from the job of an employee depends upon how his
expectations from these and similar components are met.

e According to Hicks, 2003 a lot of teachers who
originally started their career with passion and
optimistic outlook looked for an adjustment in the
track after 3 to 5 years while qualified and
knowledgeable teachers suffering from lack of
satisfaction are leaving their profession in order to
search for another employment.

e As per the related research study undertaken by
Abbasi in 2003, of work satisfaction in the primary
school teachers working in Iran and India, an
aggregate of more than fifty percent of the teachers
have average amount of satisfaction drawn from
their jobsin these countries, depicting seriousissues
related to the condition of teachersin their societies
and educational system in both the countries. Those
schools where the staffs have very little satisfaction
from their jobs are found to be very less blooming
and very unsuccessful.

¢ |nthe study conducted by Aamodt 2007 and Delaney
2002 give emphasis to job satisfaction which can be
established directly to commitment, as the company
islikely to provide work to those who have a higher
level of dedication for the job. Job disappointment
causes small commitment and output.

e Fenot 2005 and Gedefaws’s 2012 demonstrated that
teacher’s job satisfaction is mainly intimately
related to features inherent to the task of teaching
that is to say, teacher’s effectiveness and
development.

e Ra and Marry in 2014, also conducted a study on
satisfaction of teachers from their job in the
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Puducherry region and established that the level of
satisfaction level of the teachers in this region was
also very low and unsatisfactory.

2.2 Organizational Commitment:

This may be explained by the attitude of worker for the
organization where he work or his psychological attachment
to the organization and the workplace. Organizationa
commitment plays a very crucia role in deciding that
whether or not an employee will continue with the
organization for longer time duration and work fervently for
the achievement of organizational goals.

e According to a study conducted by, Crossman &
Harris, 2006; suggests that organizationa
dedication is “a strength that sticks or compels an
individual to a significant path of action for the
achievement of desired goals”.

e According to Day (2000), teacher commitment is
multi-dimensional and multi-faceted. A fully
dedicated employee is directed towards the success
of the organisation to which he belongs and
flourishes in the current vibrant context of the
modern organisations.

e According to Robbins & Coulter, 2005,
Organizational commitment guide to lower levels of
both absenteeism and isagood indicator of turnover
as compared to satisfaction.

e [naresearch conducted by Ayeni and Phopoola, 2007
describes that the employees have a propensity
dedicated to a business, and workers contented and
dedicated are more prone to present at work,
continue in an ingtitution, reach work timely, act
upon finely and remain involved in the supportive
acts for the organisation.

2.3 Satisfaction and Organizational Commitment:
The withholding of particular as well as capable human
resources is a substantial issue which is faced by many
organizations these days. Number of research studies has
already explained the relationship between these two
variables related to the employees and also their degree of
turnover is viewed as a significant pointer of the satisfaction
and dedication of employees and afterward the value and
competence of an organization.

On the basis of the research study undertaken by lan

Howard in (2005), there is no statistical relationship

found between these two variables amongst the

teachers from underprivileged parts in Western

Cape.

e According to research study accomplished by Werner
in 2007, only the contented workers show signs of
positive behaviour that also affects the overall
performance of the organization. He also
demonstrated that female workers have a low
commitment as compared to the male workers.
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e As per the study conducted by Raza and Nawaz in
(2011), it was stated that maximum of the samples
of teachers had a very positive commitment towards
their organization despite of their level of job
satisfaction being less than average.

e Teferi, Bekalu, Abebe and Burichew in (2016) in
their study determined an affirmative relationship
between these two variables among the teachers of
sampled schools. Sex was only demographic
variable having a very important relationship with
the job satisfaction.

Hence, it isevident,

H1: Job satisfaction effects the organisational
commitment.

2.4 Conceptual Framework:

—

I1l. RESEARCH METHODOLOGY

ORGANISATIONAL
COMMITMENT

JOB
SATISFACTION

Research is a careful and detailed study of any particular
topic or subject in a systematic and organized way. There are
certain things in research processin order to get good results
which are always adopt and done by the researcher. Research
Methodology refers to a method for research. In this method
there are various method and stages which are normally
thoroughly assumed by the researchers in learning their
research problems along with the sense behind them. It aims
to describe and analyze methods by focusing on the
limitations, resources and consequences relating to the
subject of the research.

This study is based on the exploration of association between
these two variables among university teachers, teaching in
the universitieslocated in Mathura district and nearby region.
The teaching professionals were requested to respond to a set
of questions asked through a well structured questionnaire
with reference to the working practices that related with their
organization. The sample drawn for this study is 150 and the
sample population is the academic professionals teaching in
university.

In this research report inferential research is used. There are
some types of inferential research method which are which
are used for this study like Model summary, ANOVA,
Coefficients of regression and regression anaysis is done
based on the responses received through the questionnaire
using SPSS.

IV. RESULTS

H1: There exists aconsiderable effect of work satisfaction on
professional commitment.

Mod. Summary
Mod.] R R | Adjst. RSg. | Std. Error of Estmt.
Sq.
1 .290%| .084 .083 4.98454

a Predict: (Const.), JS_Av.
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ANOVA?
Mod. | Smof Sg. | <df>| Mn Sqg. <F> |<Sig.>
Reg. | 1689.525 1[1689.525| 68.001| .000°
Resi. | 18460.346 | 743| 24.846
Total | 20149.871| 744
a Dep. Var: OC_Av.
b. Predict: (Const.), JS _Av.
Coeff.2
Mod. Unstnd. Coef. St <t> |[<Sig.>
Coef.
B St Err. B
(Const.) | 32.649| 1.384 23.593| .000
JS Av. .318 039 .290| 8.246| .000

a Dep. Var: OC_Av.

INTERPRETATION

Multiple regression analysis was used to test if the job
satisfaction  considerably displays the participants’
commitment towards their organization. The outcome of the
regression point toward two outcomes which showed 29% of
thevar. (R2=8.3 F (1, 743) = 68.001, p <.005). Extraversion
considerably shows the aggressive tendencies (f=.290,

p<.005).

H2: Thereisnot aconsiderable effect of self efficacy on
work satisfaction.
Mod. summing up

Mod. R R Sa. Adjst. R Sg. | Std. Error of
Estmt.
1 .0992 .010 .008 4.72394
a. Predict: (Const.), SE_Av.
ANOVA?®
Mod. Smof Sqg. | <df> | Mn. Sg. | <F> | <Sig.>
Reg. 162.806 1| 162.806|7.296| .007°
Resi. 16580.529| 743| 22.316
Tot. 16743.334| 744
a Dep. Var: JS Av.
b. Predict: (Const.), SE_Av.
Coeff.2
Mod. Unstnd. Coef. St <t> |<Sig>
Coef.
B St Err. B
(Const.) | 39.625( 1.497 26.474| .000
SE Av.| -.129 .048 -.099] -2.701| .007

a Dep. Var: JS Av.

INTERPRETATION

Multiple regression anaysis performed to check if the
efficacy dignificantly exhibits the respondent’s job
satisfaction. The outcome of regression point toward the two
predictors explained 9.9% of the var.
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(R2=0.8 F (1, 743) = 7.296, p >005). Extraversion did not
considerably exhibited the aggressive propensity (B =-.099, p
>005).

H3: There isaconsiderable effect of self efficacy on
organizational commitment.
Mod. summing up

Mod. R RSg. | Adist. RSg. | Std. Error of

the Estmt.

1 .300? .090 .089 4.96802

a. Predict: (Const.), SE_Av.

ANOVA?

Mod. Smof Sq. | <df>| Mn. Sq. | <F> |<Sig.>
Reg. 1811.709 1(1811.709|73.404| .000°
Resi. ]18338.162( 743 24.681
Total |20149.871| 744

a Dep. Var: OC_Av.

b. Predict: (Const.), SE_Av.

Coeff.2
Mod. Unstd. Coeff. Stnd. t Sig.
Coeff.
B Std. Beta
Error
(Const.) | 30565 1.574 19.418| .000
SE Av. 430 .050 .300| 8.568| .000

a Dep. Var: OC_Av.
INTERPRETATION

Multiple regression analysis was done to examine if the
efficacy  considerably envisaged the respondent’s
organizational commitment. Outcome of the regression
analysis point out the two predictors explained 30% of the
var. (R2 = 0.89 F (1, 743) = 73.404, p <005). Extraversion
considerably envisaged aggressive propensity (f=-.300, p
<005).

H4: There exists a considerable effect of sdlf efficacy and
work satisfaction on institutional commitment.

Mod. Summary

Mod. R RSg. | Adjst. R Sg. | Std. Error of

the Estmt.

1 439° 193 191 4.68205

a. Predict: (Congt.), IS AVG, SE_ AVG

ANOVA?

Mod. Smof Sg. | <df>| Mn. Sq. | <F> |<Sig.>
Reg. 3884.041 2(1942.020 [ 88.589( .000°
Resi. ]16265.830| 742| 21.922
Total ] 20149.871 744

a Dep. Var.: OC_Av.
b. Predict: (Congt.), JS Av., SE_Av.
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Coeff 2
Mod. Unst. Coef. St <t> |<Sig.>
Coef.
B St Err. B
(Const.) | 16.557| 2.068 8.006| .000
SE Av. 476 .048 .332(10.005| .000
JS Av. .354 .036 322 9.723| .000
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a Dep.-\/ar: OC_Auv.

INTERPRETATION

Multiple regression analysis was used to test if the self
efficacy and job satisfaction significantly predicted
participants’ organizational commitment. The outcome of
regression point to the 2 predictors that elucidated 43.9% of
thevar. (R?=0.191 F (2, 742) = 88.589, p <005). Therefore,
the extraversion considerably exhibited aggressive
tendencies (p =-.332, p <005).

V. CONCLUSION

It was found that job satisfaction significantly
impact organisational commitment. For testing this
multiple regression analysiswas used and it shows a
highly affirmative association between the two
factors. Therefore, it can be inferred that job
satisfaction  effects teacher’s  organisational
commitment.

It is stated that thereis an insignificant effect of self
efficacy on work satisfaction. For testing this
multiple regression analysis was used and it does
not show affirmative association between the two
factors. So we can say that there exists no important
relationship between job satisfaction and self
efficacy of the university teachers.

After thisregression was used to test the association
between sdf efficacy and organisational
commitment. The results show positive association
between the two. So it can be said that self efficacy
significantly impact institutional commitment.

The reg. analysis conducted to test the connection
between work satisfaction, self efficacy and
ingtitutional commitment showed positive results.
Therefore, job satisfaction and self efficacy
significantly impact organisational commitment of
the university teachers.

So we can say that teacher’s satisfaction at
workplace is greatly influenced by some factors
which include job satisfaction organisationa
commitment and self efficacy. These factors have a
significant positive impact among themselves. So
we should focus on these three factors in order to
improve teachers’ satisfaction at workplace.
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