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Enhancing Speaking and Writing Skills in English
using Status in WhatsApp — A Study

W. Christopher Rajasekaran, P. V. Nisha

Abstract: The advent of the smartphone era had brougm many
aspects in the facets of life that once seemed imaxy or

seemingly impossible. To begin with, technologicdvancements
like e-commerce, e-banking, e-business etc. havedendife so
easy for humans.
recommended apps is WhatsApp. One of the key feature
WhatsApp is the Status portfolio that has been addquite

recently. This is one striking feature that enabldse user to
upload anything that they feel is appropriate to hgloaded.
First, the teacher who is to engage in this exerc&geuld make
sure that the target group (students) are all hagia smartphone
with WhatsApp installed in it. Though there is no gip of

broadcast list formed from the teacher's WhatsAppcaant, the

users will invariably be instructed to watch and leathe status
that is posted every day by the teacher. Givenndarstand that
the mobile data tariff is very much reduced nowadays is

expected that the target group will have a good niehiata
connection, both in terms of connectivity and tdrif
Furthermore, if teachers of English can fully underahd the

apps that are developed for social networking aneérhput them
into creative for the benefit of the masses, it willing in a

positive approach among the students who yearn tarneand

master the English language, irrespective of agesd, creed and
religion.

Keywords: WhatsApp, speaking, writing, technologgtivity,
skills.

I INTRODUCTION

The advent of the smartphone era had brought in maﬂ?e

aspects in the facets of life that once seemed imaag or
seemingly impossible. To begin with,

advancements like e-commerce, e-banking,
have made life so easy for humans. Though thdterstjht

be some voices refuting the claims, to a largerditee fact
remains that these features have come to stayamrhade
life easier. All these above-mentioned

One of the most wanted and highl

technologic

Thanks to the heavy shedding of prices on dhtages
and much attractive offers made by the mobile dpesa
smartphone users are now exploring their mobilenpko

yand its apps to a greater extent.

Il EFFECTIVE E-LEARNING THROUGH
WHATSAPP

One of the most wanted and highly recommended &pps
WhatsApp. The origination and history of WhatsApe a
almost known to in this globe or perhaps to ouparcs too.
WhatsApp over the years has evolved, much to ted aed
liking of its billions of users. It is one of thosgps that
make the individual feel happy, sad, and crazyusbat in
ecstasy and what not. The latest additions to VWipgtdhave
made it the clear winner. Apart from typing textsda
forwarding text messages, features like video dlhring
voice messages, videos, GIFs, uploading profiléupés &
Status pictures and videos, etc., it very cleaHgves that
WhatsApp has come to stay. Irrespective of agesscta
religion, it is being used by the multitudes to atee or
forward messages, pictures or videos which they iee
worthwhile to share.

One of the key features in WhatsApp is the uStat
portfolio that has been added quite recently. Tiki©ne
striking feature that enables the user to uplogdhamg that
y feel is appropriate to be uploaded. It mightalpicture
GIF or a short video, anything of their choiddany
eople use inspiring messages, pictures or vidsotheir
tatus, while others have something comical. Wieatés

e-busietess being displayed in the status is very much subjectilt is

very much used by the majority of WhatsApp's users
worldwide. This study is to ascertain the use ef shatus in

WhatsApp for an educative purpose, particularly in

feature§eyeloping the Communicative English Skills to parr

predominantly started their with that of the depktoyqn it concentrates on two skills, namely, Speglkamd

computers, later moving on to laptops, now it isrewnore
accessible and user-friendly after these featuaes moved
into the smartphones with the relative apps to tikeda
segments. After the arrival of the smartphone armhenore
recently the accessibility to each individual ownia
smartphone, irrespective of its price and durahilibe life
of the individual is made safer and more conveniéifter
demonetisation came into effect in India, the ude

smartphones and usage of very many apps in theetark,

Writing. It is very much the method in which we can
educate the target group to develop all the abosmetioned
skills and also to share the knowledge with otkarners.
First, the teacher who is to engage in this @gershould
make sure that the target group (students) arbaaiing a
smartphone with WhatsApp installed in it. Thougkrthis
no group of broadcast list formed from the teacher
RVhatsApp account, the users will invariably berinsted to
atch and learn the status that is posted everybgathe

irrespective of whatever OS platform the user haseh (gacher, Given to understand that the mobile daiéf s

reached the maximum.
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very much reduced nowadays, it is expected thataiget
group will have a good mobile data connection, bisth
terms of connectivity and tariff. To begin, asnamiw there

| are no restrictions on the user in posting theatust on

WhatsApp.
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You can post a whole lot of pictures or videos dF<; but
with a maximum duration of 30 seconds per pictureideo
or GIF and it will be there for one day (24 hourEhis is
actually a boon for both the teacher and the lgarne

[l PEDAGOGICAL STRATEGIES

To begin, the teacher should create a small gréspudents
(a maximum of 25 students will be very effectiv@his
group of students will everyday view the statust tisa
uploaded from the teacher’s WhatsApp account aed the
course of study will roll on.

The teacher in order to educate the learner gr@up
anyone who volunteers apart from the group to watocth
learn of what the teacher is posting in his/hetusjawill
need to first collect information either onlinetbrough any
magazine or newspapers. The teacher will next dwaehl
the necessary information or scan the informaticomf
magazines or newspapers and then collate it asai and
precise video and then upload it on to their status
WhatsApp. This assignment will be callédhis day...

That year”. The teacher in this context, accomplishing thi

assignment is educating the student group to featn
world history (significant events in science, teclogy,
politics, war, literature etc. and the birth andatthe of
famous personalities are to be dealt in these ngisju This
collated pictures put as video can be very crelgtiedited
and very interesting background music can be adued
using many user-friendly third-party editing softerdound
in all major mobile OS used nowadays.

This video that is posted will be viewed by the

learner group. This video posted every day aboybmaand
significant events that happened long back will paty
educate the learner but also create an intergbieifearner
to know more about certain personalities or everte. first
assignment given to each student in the group talkofor
about 5 minutes about one of the
personalities/events mentioned in the video. Fas, tthe
student needs to do 2 tasks.

1.50% resource - to explore contents related tgénson
or event from the website and

2.50 % resource - to search books and magazines fr
the library about the chosen personality or evemt then
concise it so that he/she can speak about thegechperson
or event on the next will deliver his/her speeclhi® whole
class.

This whole activity is to be done in English rado This
activity will help the learner to overcome the @udé¢s or
taboos they have. Not only that, they are goingpeak

about someone or something which is now part of tt]

glorious history, this will make the student thirdnd
proactively use more information regarding the emosvent
or person. The reason why the student is askethk®e
resource about the chosen person or event 50%
online sources and library sources is that theestudhould
not only rely on online sources but make use oflitirary,

sadly which many students do use this extensivel?

nowadays. This exercise of students of going toliirary
and then spending quality time on books and magazivill
slowly help them develop a strong vocabulary. Canrtio
the main aspect, the speech that is delivered &ystident
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teach

might initially have grammatical and tense erroffiese
mistakes should be overlooked by the teacher. alniti
identification of mistakes should not or must not
psychologically create an impact in the learnerthRathe
teacher can emphatically tell the particular staddérwhere
he/she can improve. Also, the teacher educatedttitient
about voice modulation, tone, pitch etc., whichnigolved
in teaching. All these basic-level exercises willspively
enhance in the learner to be more involved in tloegss of
speaking and later refining their skills in comnuative
English. This activity is to be done for at leasteek so as
to give equal and fair opportunities to everyonéhia class.
Day in and day out every student is observed of helghe
prepares for their speaking assignments and wimat &f
help is needed by them. The teacher should be lyeadi
available so as to clear any kind of doubts retptimn the
activity. Moreover, the teacher should make sued #ach
and every student is actively involved and has bgesl the
greater interest that is needed for lifelong leagni

The next activity or assignment involved is tbatvriting.
¥Vriting is one activity where a majority of our dints
commit a number of mistakes. Using the same videsieol
by the teacher, the target group of students akedaso
write essays on their chosen favourite personaligvent of
interest. Beforehand, the teacher should briefsthdent of
what kind of writing is expected of them. The essalyould
contain facts and related information regardingrtblRosen
personality or event. Students should also be eaged to
add creative information related to the topic amd aspect
of creativeness will make the student think mord esact
even more. All these essays written by the studanmetso be
submitted to the teacher who in turn will randomistribute
the same to the group of students in the class tilngent
will not get his/her same paper). Students whogaiag to
value the paper are asked not be too critical araduate
gvithout prejudice. Once the evaluation is donés feturned
fo the teacher who will again go through those papad do
necessary corrections and give it back to the wdsme
students. This assignment or activity will againkeaure
that the students make use of the internet soasegell as

épﬁ library sources when they draft the essay. Tiakes

sure that there is more room provided for the stude
explore more about the personality or event ansl digiain
will make the student unknowingly develop their abalary
skills. Writing and rewriting is an effective way make the
learner to bring in a refinement in the communigaskills
of the learner. Especially in the use of the Emglanguage,
where we the non-native speakers to improve olirsiin
%nglish need to practice evermore for the finerigrmf the
anguage.

This method of observing from the video and then
drafting it into an essay is an attractive methwat telps the
learner grasp ideas and points easily and whenaheyut
to task to draft the essay, it becomes an enjoyable
endeavour. The importance of writing is slowly bteadily
fused in the minds of the learners, who in turiil w
ecome ever more interested in studying a lot @igth
either from the internet or through the regularitsisand
learning at the library.
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\A CONCLUSION

Though this method of enhancing the Speaking and

Writing skills in English using the status in Whapp is a
very new idea. It is something to be extensivelglesed in
the coming days. WhatsApp may totally redefine stetus
used, even for a better and more sophisticatedeusdich
will definitely be very useful for the present gestégon and
even to the ones earlier. Speaking is one areaewher
majority of the Indian youth find it difficult anthere is
almost a great fear when it comes to speakingantfof an
audience. Writing is another area where many peolke
gross mistakes, knowingly and unknowingly. The rodthf
enhancing these two skills using the status in B/ is
in a way the play-way method of teaching the Eihglis
language. Students will not feel the stress of gdimough a
syllabus, which at times is rigid or not flexibte the student
community. Furthermore, WhatsApp is something tisat
liked and favoured by most people. This simple tak
observing the video about the bygone past reiteratghe
minds of the readers about the glorious past winezay
people struggled to achieve what we are enjoyirdayo
Furthermore, if teachers of English can fully ursti@nd the
apps that are developed for social networking et fput
them into creative for the benefit of the massewili bring

in a positive approach among the students who yé&arn
learn and master the English language, irrespectivege,
class, creed and religion.
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